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Who Acquired Whom?
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The world has changed
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And so is Adobe (Growing activity in open source…)

1 Mozilla
2 SUSE
3 Pivotal
4 Unity Technologies
5 ThoughtWorks
6 ESRI
7 Alibaba
8 Microsoft
9 Baidu
10 Google
11 Tencent
12 Adobe
13 Facebook
14 IBM (+ RHT)
15 SAP SE
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Increasingly open APIs, too
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~1.5B API calls/month
(and growing)
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What we can give back…
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How did we do it?
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What changed?

• The average TTFHW reduced by ↓33.33%

• DevRel created Adobe Campaign Standard API Playground for easy exploration of Campaign 
Standard APIs

• DevRel linked the Authentication documentation to Campaign Standard API documentation.

• The average TTFHW further reduced by ↓48.57%
• DevRel proposed and contributed to dedicated Authentication page on Adobe I/O Website
• DevRel created an Adobe OAuth 2.0 Playground for ease of generating an access token

• DevRel contributed to the JWT QuickStart Guide for simplifying JWT Authentication

• The average TTFHW further reduced by ↓38.88% 
• DevRel created Authentication enabled Swagger UI for Analytics APIs using Adobe I/O 

Runtime

• DevRel added instructions for Windows platform users
• DevRel sent several pull requests to improve product documentation
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315,000 or 5,702?
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